Horosip Ne
PO BUKOPUCTAHHS 3ac00iB 3axucTy iHpopMalii B cucTeMi eJIeKTPOHHUX
miarexkiB HanionajabHoro 6anky YKpainu

(3pa3ok)
M.
(mara)
Hamionanbauit 6ank Ykpainu (gan - Bukonaserp) B 0co01
(mocana)
, SIKAM JII€ Ha M1JICTaB1 B1JI No
(mpi3BuLIe, iM's1, 1O OGaTHKOBI) (Ha3Ba IOKyMEHTa)
Ta (masi - 3aMOBHUK)
(natfimenyBaHHs OaHKY/(iii) (mocana)
B 0C001 , IKUH JIl€ HA MACTaB1
(mpi3BHLIE, iM's, 1O OaTHKOBI) (Ha3Ba IOKyMEHTa)
BiJI Ne (mami - CTopoHHM), yKJIaJId Liel JOTOBIp MPO TaKe.

1. ITpeamet noroBopy

1.1. BuxonaBeup 3000B'A3ye€TbCsd HaAaTH 3aMOBHUKY 3aco0M 3axucTy 1HGopmaiii
HartionanpHoro 6anky Ykpaiau (nami - 3acobu 3axucty iHdopmariii) s BAKOPUCTAHHSA 1X y
cucTeMi eneKTpoHHHX muatexiB HarionansHoro Oanky VYkpainu (mami - CEIl) Tta B
IPOrpPaMHO-TEXHIYHUX KOMIUIEKCAX, fKI 3a0e3neuyioTh OOpoOJeHHS Ta THepeJaBaHHS
iHpopMaIlii, 0 HE HAJIEKUTH N0 IUIATDKHOI Ta TexHosoriunoi iHdopmanii CEIl (mam -
iHpOopMaIiitHi 3a1a4i).

1.2. Bukopucranss, 30epirands Ta MpuUiiMaHHs-TIEpeaBaHHs 3ac001B 3aXHUCTy iHpopMaIii
3JIIACHIOIOTHCS BIAMOBIIHO O HOPMaTUBHO-TPAaBOBUX akTiB HarionanbHoro 0anky Ykpainu
3 MATaHb 3aXUCTy 1HPOpMAIIii.

2. [IpaBa Ta 000B's13ku CTOpiH
2.1. BukoHaBelp Ma€ mpaBo:

nepeBipsATH 3aMOBHMKA IIOJO0 JOTPUMAHHS HUM BUMOT 3axHCTy 1H(oOpmamii Ta mpaBuil
oprasizaiii 3axXMCTy €JEKTPOHHHUX OaHKIBCHKHX JOKYMEHTIB 3 BHKOPUCTaHHSM 3ac00iB
3axucty iHpopMarii HamionansHoro 6anky Ykpainu, yctaHoBieHux HarionanbHuM OaHKOM
VYkpainu;

3YNUHATA OOCIIyTrOBYBaHHS 3aMOBHHKA B pa3l MOPYIIEHb HUM MPaBUI POOOTH 13 3acobamu
3axucTy iHpopMmaiii abo nmepenaBanHs (HaBiTh THUMYACOBO) OTPUMAHUX 3aMOBHHKOM 3aC001B
3axuCTy 1H(MOpMaIii TpeTiM ocobaM, yCTaHOBAaM YW OpTaHi3amisaM, a TaKOoX 1HIIAM
yCTaHOBAaM YW OpTraHi3allisaM y MeKax IpUIUYHOI 0coOu 3aMOBHUKA,
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3aMpoBa)KyBaTh HOBI MPOrPaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aco0H, pOo3poOJieHl IS
MOJIIMIIEHHS MOCIIYT, [0 HAJAI0ThCsl 3AMOBHUKY;

HAJCWJIAaTU €JEKTPOHHE MOBIJOMIIEHHS [0 TEPUTOPIAIbHOTO ympasiiHHA HaiioHaabHOTrO
OaHKy VYkpainu, 110 00CIIyroBy€ KOPECTIOHIEHTChKUN (KOHCOJITOBaHU
KOPECTHOHJICHTChKHUI) paxyHOK OaHKy, /Jig JOTOBIPHOTO CIIMCAHHS KOIITIB y pasi
HEHAJIXO/KCHHS BiJl 3aMOBHMKA OIUIaTH 3a BHKOHaHI BukoHaBileM poOOTH Ta HajaHi
MOCJIYTH B CyMI Ta B CTPOK, LIJ0 00OYMOBJIEH1 B PO3/11Jii 3 IILOTO JIOTOBOPY.

2.2. 3aMOBHHUK Ma€ MPABO:

KOpPHUCTyBaTHCS HagaHUMHU 3acobamu 3axucty iHpopmarii B CEIl Tta indopmariitnux
3ajavax;

OTPUMYBATH BiJi BUKOHABISI KOHCYJbTAIlil 3 MHTaHb, IMOB'S3aHUX 3 CKCIUTyaTalli€lo Ta
30epiraHHsM 3aco01B 3aXUCTy 1H(OpMaIii;

BUKOPUCTOBYBAaTH HaJaHUM NOporpaMHU Monaynb TreHepauii kmouiB (mam - I[IMI'K)
KpunTorpagiyHOTO 3aXUCTy Al poOoumMx Micllb cucTemH aBTomatu3ailii 6anky, CEIl Ta
iH(pOpMaIIITHIX 3a/1a4 3TiAHO 3 IIF0Y00 TEXHOJIOTIEI0.

2.3. BukoHnaBenp Oepe Ha cebe 3000B's13aHHS:

MPaBUJIBHO Ta CBOEYACHO HAJaBaTH 3aMOBHHKY 3acCO0M 3aXHCTy iH(opmarlii 3 moTpiOHO0
JOKYMEHTAIIIEI0 [0 HUX Ta KOHCYJNbTAIlli 3 THTaHh 3aXHUCTYy 1 TPaBUI KOPHUCTYBAaHHS
3aco0amu 3aXuCTY;

cBO€yacHO 1H(GOpMYyBaTH 3aMOBHHMKAa MPO 3MiHH, SIKi IJIAHY€ThCS BHOCHUTH B CHCTEMY
3axucty iHpopmarii HammionansHoro 6aHKy Ykpainw,

3MIMCHIOBATH 3aMiHy amapaTrypu KpuntorpadgigdHoro 3axucty iHpopmamii (mami - AK3I) B
pasi BuxoAdy ii 3 maay Ta OE3KOIITOBHUM PEMOHT, KpIM BHIIAJIKiB, 3a3HAUYCHUX Yy MyHKTI 3.2
LIbOTO JOTOBOPY;

3a0e3neuyBatu cBoeyacHy 3aminy [IMI'K y pa3i ioro nomkomkeHHss abo Buxony 3 jany,
KpIM BHIAJIKIB, 3a3HAUYEHUX Y MMYHKTI 3.2 OO JOTOBOPY.

2.4. 3amoBHUK Oepe Ha ceOe 3000B'sI3aHHS:

HE TmepenaBaTd (HaBITH THMYAacOBO) OTPHMMaHI HUM 3aco0M 3axucTy iHQopMarlii, ki
BukopuctoBytoThcsi B CEIl Ta iHdopmariitHux 3amaudax, TpeTiM ocobam, yCTaHOBaM 4H
OpraHi3alism;

JOTPUMYBATHUCSL TEXHOJOTIYHOI TUCUUIUIIHU B poOOTI 13 3acobamu 3axucty iHpopmailii,
3a0e3reuyBaTi iX eKCIUTyaTallilo 1 30epiraHHs 3rigHO 3 HaJaHUMU BHKOHaBIIEM
iHcTpyKmisimu. Heraiino iHGopMmyBaTH BuKOHABIST TpO BUHUKHEHHS MOPYIIEHH YMOB
30epiraHHs Ta BUKOPUCTaHHS 3ac00iB 3axucTy iH(popmarllii 1 BXHUBATH 3aXOIB M iX
YCYHEHHS,
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yTPUMYBATH 3ac00U 3aXUCTy iHQoOpMaIlli B HaJIEKHOMY CTaHi;
3a0e3nedyBatyu HITICHICT ToJorpadiuHoi Hakeiku Ha AK3I;

HE BUKOPUCTOBYBATH HaJaHi 3aco0u 3axucTy iH(opmalli /s 3aBaHb, ki He 00yMOBIJIEHI
HAsSIBHUMH 1HCTPYKUISIMH;

3a0e3nedyBaTd HasBHICTh MOTPIOHMX TEXHIYHMX 3ac001B AJ1 MIJKIIOUEHHS amnapaTrypu
3aXHCTy 1H(pOpMAaIlii 3T1IHO 3 BUMOTaMu BUKOHABIIS;

3a0e3mnedyBaTy TPAHCIIOPTYBAaHH 3ac00iB 3aXUCTy iH(opMaIii 70 Micls ii BCTAHOBJICHHS B
3aMOBHHUKA Ta J0 MicIld ii 3aMiHn y BukoHaBII;

CBOEYACHO 3/IIMCHIOBATH OIIaTy BUKOHABIIIO 32 BUKOHAHI pOOOTH Ta HaJaH1 IOCIYTH;

nepeaaTy (moBepHyTH) BukoHaBIIO 3aco0u 3axucty iHdOpMaIii Ta JOKyMEHTAII0 0 HUX
IPOTATOM TPHOX POOOUMX JAHIB MICIS MPUITMHEHHS 11 IbOTO JJOTOBOPY;

CIuladyyBaTd BUWKOHABIIO BCTaHOBJIEHY HOPMATHBHO-TIPABOBUMH akTaMu HallioHaJIbHOTO
Oanky Ykpainu cymy 3a npoBeneHHs (axiBiusmu HarionanpHOTO OaHKY YKpaiHu aHami3y B
pasi:

MIOBTOPHO BWSIBJICHUX y 3aMOBHHMKA MOPYIICHh BUMOT 3aXUCTy iHpoOpMaIlii Ta TpaBHI
opraHizailii 3aXxuCTy €JEeKTPOHHHMX OaHKIBCBKHX JOKYMEHTIB 3 BHUKOPHUCTAHHSIM 3acO0IB
3axucty iHpopmaiii HarionansHoro 6anky Ykpainu, ycraHoBiaeHHX HaiioHaasHUM OaHKOM
VYkpainu;

BTpaTH a00 nowkopxkeHHs AK3I y CEII;
NOIIKOKEHHS rojorpadiuHoi Hakielku Ha AK3I;
BTpaTH a00 MOLIKOHKEHHs cMapT-KapTku Juist AK3I;

BTpaTH a60 momkopkeHHs [IMIK Ta #ioro moBTOpHOTO HaJaHHS Ha 3aMiHy BTPau€HOTO 200
nomkomkeHoro I[IMI'K y CEIL

3. Ilopsaok po3paxyHKiB

3.1. BukoHaBenp MIOMICALS OO _ YWCIAa HaJACWIa€ 3aMOBHHMKY 3aco0aMU CHUCTEMH
esiekTpoHHO1 nomTu HamioHnansHOro OaHKy YKpaiHUM pO3paxyHOK 3a BUKOHaHI poOOTH Ta
HaJ[aH1 MOCIYTH 3riAHO 3 Tapudamu Ha omepallli (MOCayru), yCTaHOBJIEHUMH HOPMATHBHO-
npaBoBUMHU akTamMu HarionanpHOoro Oanky Ykpainu. Y pasi BHeceHHs HarioHaibHUM
O0aHkoM YKpaiHu 3MiH J0 TapudiB po3Mip OIUIATH 3MIHIOETHCS 3 Yacy HaOpaHHS YMHHOCTI
IUMU 3MiHaMH (0e3 yKJIaJeHHs JA0JaTKOBOTO JOrOBOPY). 3aAMOBHHMK MAa€ 31MCHUTH OILIATy
3a pO3paxyHKOM (y TOMY YHKCJI1 TI€H1) JI0 MEePIIOro YKCa HACTYITHOTO MICSIISL.

AKT mpo BUKOHaHI poOOTHM Ta HaJaHI TOCIYyTH 3 MiAMKCAMH Ta BITOMTKOM TIE€YaTKH
BukoHnasers Hazcuiae iHOrOPOAHROMY 3aMOBHHUKY 3aC00aMHM IMOIITOBOTO 3B'S3KY.
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3.2. Po3paxyHOK 3a BHUKOHaHI pOOOTH, HaJaHl TOCIYTH 3a HEMOBHUN POOOYUN MICAIb
(YKmameHHs1, po3ipBaHHS IOTOBOPY) 3M1HCHIOETHCS 32 (DaKTUIHO BIANPAIIbOBAHI JTHI MICSIISL.

3.3. V pa3i HEHaJAXO/HKEHHSI OIUIaTH BiJ 3aMOBHHMKA NPOTIroM Micsis BukonaBeupb 0e3
JOJATKOBOTO TOTOKEHHSI HAICHIIAE EJIEKTPOHHE IMOBIAOMJICHHS JI0 TEpUTOPIaIbHOTO
ynpasiinHs HamionansHoro Oanky VYKpaiHu, 0 0OCIyroBy€ KOPECHOHAECHTCHKUI
(KOHCOJIAOBaHUM KOPECHOHIEHTChKHI) paXyHOK OaHKy, JUIsl JOTOBIPHOTO CIMCAaHHS CYyMH
3riiHo 3 po3paxyHKoM. I 3anoBHeHHs pekBi3uTy "llpn3nauenns miatexy" BukoHasens B
CJICKTPOHHOMY TIOBIIOMJIEHHI 3a3Haya€ HOMEp, JaTy JOroBOpy, 3a SKHMH Mae
3/IIACHIOBATHUCS JOTOBIPHE CTIMCAHHS.

4. BignosiganbHicth CTOpIH

4.1. BukoHaBellb Hece BIJNOBIJANBHICTh Mepe] 3aMOBHUKOM 3a NMPABUJIIBHE Ta CBO€YACHE
HaJaHHSA 3aco0iB 3axUCTy iH(opMmarllii 3aMOBHUKY JJI 3a0€3MeUeHHs MOKIUBOCTI poOOTH B
CEII Ta B indopmariiitnux 3agauax HarionanbHOro 6aHKy YKpaiHu.

4.2. 3aMOBHHK BIAIIKOMOBYEe BukoHaBIiO (hakTHUHI 30MTKH 3a BTpadeHi 3aco0U 3aXHCTy
iHpopMmamii (BukpameHi, 3arybiieHi Tomo) abo Ti, mo BUANLIKM 3 Jjgamy (y pe3ynbTaTi
MEXaHIYHUX Ta HIIUX MMOIIKOKEHb, MOB'SI3aHUX 3 MOPYIICHHSAM TEXHOJIOT1] BUKOPUCTAHHS),
SIKILIO BCTAHOBJICHO BUHY 3aMOBHUKA.

4.3. Y pa3i mopyuieHHs YMOB 30epiraHHsi Ta BUKOPUCTAHHS 3acO0iB 3axucTy iH(MOpmarrii
3aMOBHHUK BiJIIIIKO0BY€ BUKOHABINIO TIOB's13aHi 3 ITUM (aKTU4YHI 30UTKH.

4.4. V pa3l NpoCTPOUYCHHsI OIUIATH 3a BUKOHAaHI POOOTHM Ta HaJaHI MOCIYTH 3aMOBHHK
crutauye BukoHaBIio cymy 0opry 3 ypaxyBaHHSIM YCTaHOBJIEHOTO 1HJEKCY 1H(IISILIT 3a BECh
4ac MPOCTPOUCHHS 1 IPOLEHTH PIYHUX 3 POCTPOUYECHOI CYMH.

5. ®opec-maxop

5.1. CropoHu J0TOBOpPY 3BUIBHSIOTHCS BiJ BIAMOBIJATHHOCTI 3a YacTKOBE abO TOBHE
HEBUKOHAHHS OY[Ib-SKOTO 3 MOJOXKEHb IIbOTO JOTOBOPY, SKIIO 1€ HEBUKOHAHHS CTaJo
HACJIIIKOM MpUYUH, 10 NepedyBarTh 1mo3a cdeporo KoHTpodto CTOpoHM, fKa HOro He
BUKOHaNa. Taki NPUYMHU BKIIOYAIOTh CTUXiMiHE JHMXO0, HAA3BUYAiHI MOTOJHI YMOBH,
MOXKEK1, BIWHM, CTpalKH, BINCHKOBI [Iii, TPOMAJCHKI 3aBOPYIICHHS, ajic HE OOMEXYIOThCS
HuUMU (mani - gopc-maxop). [lepioa 3BIIbHEHHS BiJ BIANOBIJAIBHOCTI MOYUHAETHCA 3 YaCy
oroJionieHHs ojHier0 13 CTopiH Qopc-Maxkopy 1 3aKiHUyeThCs (UM 3aKiHUMBCS 0), SKIIO IIS
CropoHa BXXuJjia 3aX0/IiB, IKUX BOHA 1 CTIpaB/li MOTJIa O Y KHUTH, 7151 BUXOAY 3 GOpC-Maxxopy.
®dopc-Maxxop aBTOMaTUYHO MPOAOBKYE CTPOK BUKOHAHHS 3000B's13aHb HAa BECh MEPIOJ MO0
nii Ta mikBigamii HacmigkiB. IIpo Hacranus dopc-maxkopHuX ob6ctaBuH CTOPOHH MAalOTh
1H()OpMYyBaTH OJIHA OJIHY HEBIJIKIIATHO.

5.2. Skmo 3a3HaueHi 00CTaBMHU TPUBATUMYThH OUIbINE HIXK 6 MICSIIB, TO KOokHa 13 CTOpiH
MaTHUMe MPaBO BIJIMOBHUTHCS BiJ MOJAJTBIIOTO BUKOHAHHS 3000B'sA3aHb 3a UM JIOTOBOPOM 1 B
TakoMy pa3sl xofHa 13 CTOpiH He MaTHUME IpaBa Ha BIAIKOAYBaHHs 1HIIOW CTOPOHOMO
MOMJIMBUX 30UTKIB.
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6. [Topsiiok 3MiHU Ta pO3ipBaHHS JOTOBOPY

6.1. Yci 3MiHE 10 IHOTO AOTOBOPY B MEPIOJ HOTO A1l BHOCITHCS JTOJATKOBUMH JIOTOBOPAMH,
10 CTalOTh MOT0 HEB1I'€MHUMHU YaCTUHAMH 1 HAOUPAIOTh YMHHOCTI 3 JHS MIAMKUCAHHSI 000Ma
CropoHnamu.

6.2. CTopoHa, sika BBa)ka€ 3a MOTpiOHE 3MIHUTH Yd PO3ipBaTH JIOTOBIp, HAACHIIAE TIPOIO3HUITI]
npo 1e Apyriit CTopoHi.

6.3. CrtopoHa, sika ojeprkaja MPOIMO3HUINI0 TPO 3MiIHY YH PO3IPBaHHS JOTOBOPY, Y
JMBAJIUSTUACHHUN CTPOK TMICS OJEp KaHHs MPOMNO3uIlii moBigomisie npyriii CTOpoHi mpo
pe3ynbTaTH 11 pO3IIIALY.

6.4. SIxkmo CTOpOHW HE MOCATIW 3TOJAU MO0 3MiHU (po3ipBaHHS) AOrOBOpy abo B pasi
HEOJIep KaHHS BIAMOBIJII Y BCTAHOBJICHMM CTPOK 3 YpaxyBaHHSM dYacy IMOIITOBOTO 00iry,
3anikaBiaeHa CTOpoHa Mae MpaBo NMEpeIaTi BUPILMICHHS CIIOPY 10 CYIy.

6.5. Y pasi 3MiHu ojHi€r0 13 CTOpiH OyIb-SKUX PEKBI3UTIB, 10 3a3HauyeH1 B po3au 10 mporo
noroBopy, CTopoHa, sika 3MIHWJIA PEKBI3UTH, y CTPOK O THIB TiCHA 1X 3MiHH

MMCBMOBO TOBiToMIIsIE TIpo 11 apyry Cropony. CTopoHa, siKa ojaeprkaja Ie MOBIJOMICHHS,
Ma€ MMChbMOBO MOBIAOMHUTH ApyTy CTOpOHY IIPO HOTO OJIep KaHHS.

7. ITopsmox po3risiay CropiB
7.1. Cnopu, 110 BUHUKAIOTh MIPOTATOM JIii IOTOBOPY, BUPIIIYIOTHCS IIJISTXOM IIEPETOBOPIB.
7.2.'Y pa3i HeOCSITHEHHS 3TOAH CTIOPH BUPIIIYIOTHCS Y CY/II.
8. CTpok nii 1oroBOpy
8.1. JloroBip, yKIaJeHUI Ha CTPOK , HabWpae YMHHOCTI 3 THS MOTO MiAITHUCAHHS.
8.2. [lis moroBOpYy MPUIIUHSETHCS Y BUTIAJKAX, epeI0aueHnX 3aKOHOJaBCTBOM Y KpaiHHu.
9. In1i yMoBU 10roBOpYy

9.1. Lle#t noroBip CKIaJACHO B ABOX MPUMIPHHUKAX, 10 MAaIOTh OJIHAKOBY IOPUIUYHY CHITY, IO
OJIHOMY 7151 KOKHOI 13 CTOpIH.

9.2. B3zaemoBigHocuHu CTOpiH, IO HE BHM3HAYEHI LKUM JOTOBOPOM, PETYIIOIOTHCS
3aKOHOJIaBCTBOM Y KpaiHHU.

10. Micue3HnaxomkeHHs, 0aHKIBCbKI PEKBI3UTH, 11eHTU]IKaLIiHI Koau, mianucu CTopiH

10.1. Micue3naxopKeHHsI, 0aHKIBChK1 PeKBI3UTH, 11eHTU(]IKaiitHuN Ko1 BuKoHaBIIS:
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10.2. Micue3HaxoKeHHsI, 0aHKIBChKI PeKBI3UTH, 1eHTH(]IKAMIHNN KOT 3aMOBHHKA!

10.3. Jlnga BupilIeHHS BCIX MHUTaHb, IMOB'SA3aHUX 3 BUKOHAHHSM IIBOTO JIOTOBOPY,
BIJIMOBIAAIBHUMU TIPEJCTABHUKAMH €:

Bix Buxonasiist

Bl 3aMOBHHUKA:

3aMOBHUK
HaBellb (minmuc) (miamuc)

M. I1. M. II.

IpumiTkmn.

CTopoHN MOXYTh 3MIHIOBaTH YMOBH, SIKI lepe0aueHl IIUM JOTOBOPOM, a TaKOX YCTaHOBJIIOBATH 1HIII
YMOBH, 110 MAlOTh BIANOBIAaTH 3aKOHO/JABCTBY YKpaiHH, Yy TOMY UMCIIi HOPMATUBHO-IIPABOBUM aKTaM
HamionansHoro 6anKy YKpaiHu.
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